ORCAA Ostrom’s Mushrooms Complaints
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COMPLANANT DATA

First Nama Tom Last Nama Gimux

Address. BEIS Chiista Dr NE

CH Lacey Simis WA Zp 0516

Dy Phoma (360) 4816434 Evaning Phana (360] 4551841

Emnail
Doécs D' corm pldi nant regusra confdantality, f pessibl? b

BOURCE DATA Busingss B  Rusidencial 00 Phona (3600 404-1410

Bowce Mame CSTROMS MUSHRDOM FARM
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Mading Address. B33 ETELACOOM RO SE

Madl Ciry OLYMPIA St WA Zp 98503
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: Compilaint ID 2542

STAFF DATA  Date 07/10/2007 Recelvedby MS Formai O oncan 0O
Time 0930AM Referredto MS Online 0O

COMPLAINANT DATA

First Name Gad Last Name Lundsten

Address 1325 Unicn Mills Rd

Cit Lacey State WA Zip 98503-

Day Phone (360) 412-0209 Evening Phone (3560)412-0299

Email
Does the complainant require confidentiality, if possible? No

SOURCE DATA Business b4 Residential O] Phone (380)491-1410

Source Name OSTROMS MUSHROOM FARM
Physical Address 8323 STEILACOOM RD SE City OLYMPIA

Malling Address 8323 STEILACOOM RD SE
Mall City OLYMPIA State WA Zip 93303-

Smoke O  industrial O Odor @  Open Fire O pust O Woodstove [J
Other

First Noticed
Last Noticed time of call

Description The caller states that the odor from the farm was so bad she had to go Inside and
no work In her garden any longer.

Action | told her that we would record and track complaints, but that there are some

agriculture exemptions that Ostrom can work under that make it aifficult for us to
NOV# regulate them for odors.



-4 . GMPIHMID 12258
STAFF DATA  Date 0402/2013 Recelvedby FLM Formal 0O oncan O
Time Refarred to  RTH Onling |

COMPLAINANT DATA

First Name unknown Last Hame unknown

Address

Cit State WA Zip
Day Phomne Ewening Phone

Emaai b capman2di@gmail.com

Does the complainant reguire confldentiality, if possible? Yes

SOURCE DATA Business 10  Residential L Phone (380) 481-1410
Source Name OSTROMS MUSHROOM FARM
Physical Address 8323 STEILACOOM RD SE City  OLYMPIA

Malling Address 8323 STEILACOOM RD SE
Mail City OLYMPIA State WA Zip 98503

smoke O Industrial 0 odor B Open Fire O pust O Woodstove [

Asbsestos/Demo Mar juana 3
Other

First Noticed
Last Noticed

Description  from emall:
"The air guality Is homrible becawese of e mushroom farm someathing needs to ba
done FLEASE."

Action On-Site Response [

NOVE Will forward the complaint to Catrem's. Will schedule a site inspection.
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STAFF DATA Date 03/21/2018 Received by JW Formal OncCall
Time 0924PM Referredto RTM Online v

COMPLAINANT DATA

Frs amo | SRR Last e TR

Address rpianant ic

Cit Olympia State WA Zip 98516-

cvenng enone | KT

Does the complainant require confidentiality, if possible? Yes

Day Phone

Email

SOURCE DATA Business ¥ Residential Phone (360) 491-1410
Source Name OSTROMS MUSHROOM FARM
Physical Address 8323 STEILACOOM RD SE City OLYMPIA
Mailing Address 8323 STEILACOOM RD SE

Mail City OLYMPIA State WA Zip 98503

Action
NOWH

Smoke Industrial Odor ¥ Open Fire Dust Woodstove
Asbsestos/Demo Marijuana
Other

First Noticed
Last Noticed 03/21/18 all Day
Description  Midly Urgent Odor,

Fm sure I'm not the first {o complain about the smell coming from the mushroom
farms. And everyone knows that the smell hasnt always been this bad, but it's
unbearable now. My daughter goes to Meadows Elementary and everyday on the
way to schoot she gets Incredibly nauseous. And sometmes at school as well. I'm
warried that in the summer it will be worse because of the heat. | find it crazy that
they are able to let this continue, This is terrible for the quality of living in Lacey

Tacoma took care of it's smell, why can't Lacey (with it's expanding and booming

population) take care of this. Lacey is a crappy, gross place to liwe becauss of this.

On-Site Response L
Will foresard complaint to Ostrom’s: and scheduls an inspecton.
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- Complaint 1D 18235

STAFFDATA  Date 03/21/2018 Recelvedby JW Formal [ oncan 0O
Time 0953AM Referredto RTM Online ™

COMPLAINANT DATA
First Name Susan Last Name Porter
Address 5442 Hawks Rudge Drive SE
Cit Olympia State WA Zip 98513-
Day Phone (380)481-1126 Evening Phone

Emall spendercO@gmail.com
Does the complainant require confidentiality, If possible? No

SOURCE DATA Business B  Residentiasl [  Phone (380)491-1410
Source Name OSTROMS MUSHROOM FARM
Physical Address 8323 STEILACOOM RD SE City OLYMPIA
Malling Address 8323 STEILACOOM RD SE

Mall City OLYMPIA State WA Zip 98503

Smoke [ Industrial 0 Odor 8 Open Fire O pust O Woodstove [J

Asbsestos/Demo ] Marijuana 3
Other

First Noticed
Last Noticed 03/18/18 all cay
Description Extremely Urgent. Odor.

The problem ts what appears 1o be an ammoniated stench that comes from the
mushroom farm. Pve lived at the address above since July of 2013. The smeil at
that time was not what it is today - it has gotten worse over time - in a8 more
chemical way - and is at times nauseating. | cannot work in my yard, open my
windows or just sit on my deck in spring and summer. There Is a stretch of Marvin
Way that sometimes smelis so bad | cannot walk by & and breathe.



| am making this complaint to your agency as the company responsible has let it
be known that they do not care about the impact they have on surrounding
neighbors. | submit to you that if any individual household emitted this pollution
they would be forced to stop.

Please take my complaint seriously as the situation has been getting progressively
worse over time.

Thank you,

Susan Porter

Action On-Site Response [J
NOV# Will forward complaint to Ostrom's and schedule an inspection.



Commplaint 1D 1e237

STAFFDATA  Date 03212018 Recelvedby JW Formal 0 oncan 0O
Time 0247 AM Referredto  RTM Online B

COMPLAINANT DATA

Firat Mame C Last Name H

Address 33T Peregnne Or.SE

Cit Lacey State WA Zip %8513-
Day Phone |350) 818-5609 Ewening Phone

Emaail chimongernifigrmal.com

Does the complainant require confidentiality, if possible? MNo

SOURCE DATA Business B  Residential 0  Phone (380) 4911410
Source Name OSTROMS MUSHROOM FARM
Physical Address 8323 STEILACOOM RD SE City OLYMPIA

Malling Address 8323 STEILACOOM RD SE
Mall City OLYMPIA Stale WA Zip S8503-

smoke O industrial O odor B open Fire O pust O Woodstowe [
Asbsestos/Demo Mari juana u
Other

First Noticed
Last Noticed 03/19116 an'off all day
Description Extremely Ungent. Odor, other.

OSTROME Mushroom Farm? has been there kong before housing got bt
around thedr fence line_.. and that was done against Ostrom's recommendations to
Thurston County.

Ostrom’s is grandfathered-in__and we ke mushrooms. and, we lke that they ane
compaosting... just, this siteation?, of permitting developments so close to this
farm,? should NEVER hawve bean allowed by Thurston County!

Ostrom’s wamed County to keep at MINIMUB 1/4 mile no-bulld-zone, duse o the



intense, toxic fumes emitted from the rew manwres trucked in o make compost bo
grove mushrooms on? [found in legal document of over approce. 10 yearns sgo]?. 7 2
County chose to permit bulbdings right up to Ostrom’s fence, &3 well as across
oirook.

The fumeas adversely affact all in at least a ONE?+? BILE radius.

Frequency = intermitient severity varies from blindingly, chokingly strong, to faimnt.

Ostrom's rep? strongly? claim Ped? ®it ondy amits ammonia® [January 3018
mieating]. ¥

I don't know if she simpdy never used ammonia herselfl, so doesn't know what that
smells like? ¥

BUT.._there's far mons emitted?.

Our back fence & common with Ostrom's. We get way oo much of it Cannat risk
apening windows o try for Sfresh alr®._.at any moment, the stench can assault us;
windows safer closed!

Emigsions includa??

? TH2S [Hydrogen Sulfide], Methane, and who knows what else.?

it might contain ammonia...but that's not safe fo breath in heawy concentrations,
el !

And, any amel of ammonta, s uttery overwhealmead by the H25.

BOTH are dangerous in the often high concentrations we get hara.

Mo rmiatter what animal manure comes from, there will b2 H2S, methans and other
gasses, emitted as it rots; that i the same “sewsr gas® marker everyone else &
forbidden to ket-loose in the air, per neles controlling sewage.

It's also in rules governing *Ag-pits®.

Consnty bynored all that.
Apparently, so do Alr Quality Control workers?

Restors salling houses hare delibarately avold disclosing how bed it s, to buyers_
There are supposedly Bws reguirng diecloswene of condisons of a propearty which
might cause probdems.

Mot only had the bankiflippers/house inspector concesled some cosly defects,
our realior said: *vou might notice a alight, occasional odor from the farrm next
doar= 7 77

I replied: °|'ve repeatedly told you that Alr Cuality i3 a big Issue; 3 of the 4 people
who propose io live here, have asthma. IF this Issue is bad, it's a deal-breaker for
this property, for us®

I realized too lake, that she really never responded to that she was very good sat
changing subjects. ?

in 7 years of casual keoking, in 4 Counties. | learmed: dishonesty in real estate and
ralated industries, | rampant.

EVIDEMCE of HZ5:

A particularly hard, laquer-like, dark charcoal-color tarmish on siiver and copger.
Prazsure Treated ember, because of the coppar content. twms that color, toa.
5 Yihver jewelny or utensiis? tumn msch faster, even, than those change in Litah,
wihers soft coal has historicaly been used for winter heating?; the sulfur
compounds in both coal and H2E, are what causes (17,

I boured ?Cmtrom's; observed workers, mostly forelgn-bom, working close?-
around the sowrces of the emissions, yet, ZERD profective Phreathing ?gesr, not
ewen simple charcoal masks.

Paople can die from too much exposune o those fumes:

Phittp: s digitaljounal comdarticle2595457 7



H25 causes scaming of airaays, neurological damage, neusea, burning eyes and
alraaye, when at the concentrations often emitted hera? [per govermnment
guidelines? found onling]?.

M bwrning fwatering eyes and aireays, choking airways, fesl dizzy,
nauseows. . that's indicating too-high concenirations]

So...

- H'Y di thee Alr Quiality Bosrd, County, and Ostrom'a, ALL use minimizing
language’?

2. tfook people into thinking these emisslons are not dangerous, just
“nuisance cdors™?.

- HY I8 n one trecking this, collecting data, ebc.?

P . The Alr Quality Boand ciaims penary: they cannot afford special equipment
neadead; that it wald cost them over 33087

--fet, in the past couple years, 2 or more indegogo offers for pocket-sized Alr
Cuality rondloring devices, each of which cost wnder 2500, and, are capable of
adding more types of monitoring sensors for these emissions, on later models, or
as add-ons for the initial modsl

-..Thers was even an “Instructable” segrnent, to show how to 01 an air monior,
and the guy suggesied some bits that cowld make It monfor exsctly these gasses!
- HY doea thie Adr Quslity Board refusa to monitor the frequency, content. and
severity of the emissions?

P .—.One tobd me: “we place monitors far away from pollution scurces, o we can
get an idea how far the pollutant sources fravel®; and, “no, we neswer monibor
Ostrom's® ¥

- HY doean't Misqually Middle School, across the strest from Ostrom's, ever
call "Bad Alr Days", to protect kida' lungs, by keeping them indsors during bad
ermissiona?

. The schood nurse was utterdy unaware of what those even were, and said,
TN, Twe've never done thet ¥

—-WHY do Doctors In the area avold connecting the dots, between
frequency'severity of breathing disorders, and the prevalence of these emissions?
P . Multipbe Industry influencers?

We'll never know how many may have Ydeweloped breathing (s from this place,
because all the entities responsibde for tracking it or controlling I, seem to be
assiduously avolding it.?

?

Ostrom's Tapparenty has been doing nothing to protect their workers from those
concentrated fumes?, far worse on-site, than even what we get? over thedr fence
line.

7 PHigh emeover of employess who work in their yand? 2?7

P Pls anyone recking those workers' health conditons 7 7

Who will help us ?

On-Site Response O
Wil forward complaink to Ostrom's and schedule an inspection



Action

Complaint ID 18236

STAFFDATA  Date 0320/2018 Recelvedby JW Fomal ([ oncan 0O
Time 1620PM Referredto RTM Online M

COMPLAINANT DATA

First Name Ron Last Name Lampman

Address 8304 3rd Ave SE

Cit Olympia State WA Zip 98513-
Day Phone (380)455-3830 Evening Phone

Emall ron_lampman@yahoo.com

Does the complainant require confidentlality, If possible? No

SOURCE DATA Business B  Residential J  Phone (380) 491-1410

Source Name OSTROMS MUSHROOM FARM
Physical Address 8323 STEILACOOM RD SE City OLYMPIA

Malling Address 8323 STEILACOOM RD SE
Mail City OLYMPIA State WA Zip 98503-

Smoke O Industriat 0  odor & Open Fire O pust O Woodstove
Asbsestos/Demo Marijuana o
Other

First Noticed
Last Noticed 01/01/2015 intermittent
Description Noxious Odor. Extremely Urgent.

The odor from the farm a few years ago had turned nauseating and potentially
noxious. Many people in our nelghborhood (Hawks Ridge) have complained of the
odor making them sick and have noticed chrome on vehicles tuming black. We
moved here 22 years ago and were aware of a mid odor at the time. However, in
recent years, it has risen to a level that is unbearable. While walking my dog to our
nelghborhood park, the wind shifted blowing the smell 1o the park and | threw up
from the putrid odor. Should we have to live like this? It isnt just our neighborhood

aither but others and I'm sune the poor children at Misgually Middls School datest it

just &3 much.

On-Site Response |
Will forward complaint to Ostrom's and schadule an inspeciion



ORCAA COMPLAINT FORM

e Compiaint ID 16819

STAFF DATA  Date 0509/2016 Recelvedby JW Formal [ oncan 0O
Time 2017 PM Referredto TG Online

COMPLAINANT DATA

First Name James Last Name Perander

Address 320 Hyak Ct NE

Cit Otlympla State WA Zip 98516-

Day Phone (380) 239-8086 Evening Phone

Email |peranderd4@gmaid.com

Does the complainant require confidentiality, If possible? No

SOURCE DATA

Business B4  Residential 0  Phone (380)491-1410
Source Name OSTROMS MUSHROOM FARM
Physical Address 8323 STEILACOOM RD SE City OLYMPIA
Malling Address 8323 STEILACOOM RD SE

Mall City OLYMPIA State WA Zip 98503

Smoke O industrial 0 oOdor®  oOpenfire 0 pust O Woodstove

Other Extremely urgent - I've ived here since 1990 and it's atways smelled but the last
couple of yrs its be en getting worse.

First Noticed Since 1990
Last Noticed 05/07/2016 @ 10AM

Description | have kved In the tanglewdde area for a long time and I'm concerned about the
mushroom farms toxic odors coming from this place, its definitely out of contral,
the smell Is worse than working at a wastewater plant, its bke there using human
waste for compost, | know for a fact that that they have been getting away from a
lot of complaints about the smell, and to this day nothing has been done about it,
the smell s so bad some days & wants to make you puke, maybe if they invest in
air control unit it wouldn't be so bad, I've lived here since 1990 and it's always
smelled but the last couple of yrs its be en getting worse.

NOV#

O



l'}-c:l'nplﬂ'rtll 18645
STAFF DATA  Date 01/04/2016 Recelvedby JW Formal 0O oncan O
Time 1432 PM Referredto TG Online b

COMPLAINANT DATA

Firat Mame karion Last Name Christiaraen
Addrass

Cit State WA Zip
Day Phone Evening Phone

Email

Does the complainant require confldentiality, If possible? Mo

SOURCE DATA Business B¥  Residential 0  Phone (380)481-1410
Source Name OSTROMS MUSHROOM FARM
Physical Address 8323 STEILACOOM RD SE City OLYMPIA
Mailing Address 8323 STEILACOOM RD SE

Mail City OLYMPIA State WA Zip 98503

Smoke O induswrial O oder & Open Fire O pust O Woodstove I
Other Mildly Urgent - Odor - Other: Haze or fog with odors

First Notlced
Last Moticed 1221118

Description | have ived in Lacey for 25 years, and of course noficed the foul odors from the
Cratrom Mushroom farm from our first drive down Mardin Road in 1881, | was toid
since this was & long standing family business in Lacey that residents couldn't do
anything asout it. When the RALC {regional athletic center) was being built ciizens
weers told that the profit 1o Ostroms fram the sale of the property came with a
promise from Ostroms o chean wp thelr air pollution.

In the lzst several years |, and many fiends who also live in the new and
established neighborhoods near the mushroom farm, have noticad much heavier
odors and what looks ke particulste or coudy, smoggy 8 in our neighborhoods.
Several of us also have pulmonary issues when this ar and odor i so heavy.



NOVH

This poor air quality on the “heavy® days Berally takes our breath away. Ris a
combination of chemical and waste odor.

With the new Regional Recreation faciity and a school across the street one

wonders what kind of chemnical pollution is being inhaled by 50 many of our
citizens. This stink slso affects property values and the abdity to complete real
eglate transacions if buyers notice the smelis and poliuted air.

I'd ke o know what can be done to improve the air guality from this business's air
pollution.

Dwuring the work week, most notable stanting mid momings and continues through
day progresaively worsening.



Coem pllaint 1D 1HTE
STAFF DATA  Date 09/22/2015 Recelvedby RTM Formal O oncan 0O
Time Referred to~ RTM Online O

COMPLAIMANT DATA

First Name Dustin Last Name Bahirmer

Address

Cit State WA Zip
Day Phone {380) 4076276 Ewening Fhone

Emuail

Does the complainant require confldentiality, if posaibla? Mo

SOURCE DATA Business ®  Residentiasl [  Phone (360)481-1410

Source Mame COSTROMS MUSHROOM FARM
Physical Address 8323 STEILACOOM RD 5E City OLYMPIA

Malling Address 8323 STEILACOOM RD SE
Mall City OLYMFIA Swate WA Zip 593503

Smoke O  indusirial O odor @ Open Fire O pust O Woodstove [
Other

First Noticed
Last Notieed 9/21/15 between & and 7 pm

Descriptien  The air around Ostroms mushaoom farm on Marvin Rd was particulary rand and
smelled very strangly of hydrogen sulfide and ammonia (really smelled pest ke an
open sewer. It made my eyes burn at times. | was at the park nect door bebween

6:15 tll 7:30 and the odor was overpowenng the whole tme. The odor is far worse
than its been bafore.

NOWH



N:_Gmn fLE.q

P f_{,\““*“f% ORCAA COMPLAINT FORM

Complaint 1D 15727

STAFF DATA Date 09152014 Received by RTM Farmal a OnCall O
Time 0919 AM Referredto RTM Online O

COMPLAINANT DATA

First Name Rachel Last Name Peahi
Address

Cit Lacey State WA Zip

Day Phone (360) 481-7051 Evening Phone (360) 481-7051
Email

Does the complainant require confidentiality, if possible? Mo

SOURCE DATA Business b Residential 0  Phone (380) 491-1410

Source Mame OSTROMS MUSHROOM FARM
Physical Address 8323 STEILACOOM RD SE City OLYMPLA

Mailing Address 8323 STEILACOOM RD SE
Mail City OLYMPIA State WA Zip 98503-

Smoke [  Industial 0 oOdor M  Open Fire O Dust O Woodstove [
Other

First Moticed
Last Moticed Sunday, 8M14/14 in the avening hours
Description ERTS 651520-The complainant has bean impacted by odors from Osftrom’s.

Action FM %1514 | spoke with complainant and explainad thal it was considered a
farming activity and historically, Ostrom's has followed best management
NOV# practices in their operation. She expressed concemns about ground water.



